JOINT SELECT COMMITTEE ON AUSTRALIA’S *Q23*
IMMIGRATION DETENTION NETWORK

Detention Population Supplementary

Question: Please provide a monthly summary of incidents, by category, at the Christmas Island
and Villawood Detention Centres from July 2010 to June 2011 and weekly summary by
category for each of the facilities from October 2010 to April 2011.

Answer: A weekly summary of detention service provider reported incidents by category for North
West Point and Villawood Immigration Detention Centres from October 2010 to April 2011
is set out below.

North West Point

October 01 - 03, 2010

Level
Category | Critical | Major Minor Total
Assault 2 2
Complaint - re Incident 4 4
Outage - IT Systems 1 1
Self Harm - Actual 2 2
Grand Total 2 2 5 9
October 04 — 10, 2010
Level
Category | Critical | Major Minor Total
Abusive/Aggressive Behaviour 2 2
Assault 1 1
Complaint - re Incident 10 10
Contraband found 2 2
Damage to Commonwealth
Property 1 1 2
Disturbance 2 2 4
Self Harm - Actual 3 3
Self Harm - Threatened 3 3
Voluntary starvation (<24 hrs) 2 2
Voluntary starvation (>24 hrs) 1 1
Grand Total 4 7 19 30
October 11 - 17, 2010
Level
Category | Critical | Major Minor Total
Assault 2 2
Contraband found 1 1
Disturbance 3 3
Self Harm - Actual 3 3
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Self Harm - Threatened 5 5
Voluntary Starvation - End of 2 2
Voluntary starvation (<24 hrs) 2 2
Voluntary starvation (>24 hrs) 2 2

Grand Total 3 9 8 20

October 18 — 24, 2010

Level
Category | Critical | Major Minor Total
Accident/Injury 1 1
Assault 3 3
Complaint - re Incident 11 11
Contraband found 1 1
Demonstration - Onsite 2 2
Disturbance 2 2
Outage - IT Systems 1 1
Self Harm - Actual 5 5

Self Harm - Threatened 3 3
Voluntary starvation (<24 hrs) 2 2
Voluntary starvation (>24 hrs) 2 2

Grand Total 6 10 17 33

October 25 - 31, 2010

Level
Category | Critical | Major Minor Total
Assault 1 1
Complaint - re Incident 1 1
Contraband found 1 1

Damage to Commonwealth

Property 1 1
Disturbance 1 1
Self Harm - Actual 9 9

Self Harm - Threatened 1 1
Voluntary Starvation - End of 2 2
Voluntary starvation (<24 hrs) 4 4
Voluntary starvation (>24 hrs) 1 1

Grand Total 9 4 9 22
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November 01 — 07, 2010

Level
Category | Critical | Major Minor Total
Abusive/Aggressive Behaviour 3 3
Assault 1 2 3
Complaint - re Incident 2 2
Contraband found 1 1
Demonstration - Onsite 2 2
Escape 3 3
Outage - IT Systems 1 1
Self Harm - Actual 1 1
Self Harm - Threatened 3 3
Voluntary Starvation - End of 1 1
Voluntary starvation (<24 hrs) 2 2
Voluntary starvation (>24 hrs) 4 4
Grand Total 5 11 10 26
November 08 — 14, 2010
Level
Category | Critical | Major Minor Total
Abusive/Aggressive Behaviour 5 5
Assault 1 4 5
Assault - Not OBH 1 1
Complaint - re Incident 1 7 8
Contraband found 1 1
Damage to Commonwealth
Property 1 1
Demonstration - Onsite 2 2
Disturbance 1 4 5
Escape 1 1
Outage - IT Systems 3 3
Self Harm - Actual 1 1
Self Harm - Threatened 1 1
Voluntary Starvation - End of 2 2
Voluntary starvation (<24 hrs) 2 2
Voluntary starvation (>24 hrs) 1 1
Grand Total 4 9 26 39
November 15— 21, 2010
Level
Category | Critical | Major Minor Total
Abusive/Aggressive Behaviour 3 3
Accident/Injury 2 2
Assault 6 6
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Damage to Commonwealth
Property 2 2
Demonstration - Onsite 1 1
Disturbance 1 6 7
Escape 1 1
Outage - IT Systems 2 2
Self Harm - Actual 17 17
Self Harm - Threatened 7 7
Voluntary Starvation - End of 1 1
Voluntary starvation (>24 hrs) 1 1
Grand Total 20 16 14 50

November 22 — 28, 2010

Level

Category | Critical | Major Minor Total
Assault 1 1 2
Complaint - re Incident 11 11
Contraband found 1 1
Demonstration - Onsite 1 1
Disturbance 3 3
Self Harm - Threatened 2 2
Voluntary Starvation - End of 1 1
Grand Total 0 4 17 21

November 29 - December 05,

2010

Level

Category | Critical | Major Minor Total
Abusive/Aggressive Behaviour 2 2
Assault 2 2
Assault - Not OBH 1 1
Contraband found 3 3
Disturbance 1 2 3
Escape 1 1
Self Harm - Actual 3 3
Self Harm - Threatened 4 4
Voluntary Starvation - End of 2 2
Grand Total 4 7 10 21
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December 06 — 12, 2010

Level
Category | Critical | Major Minor Total
Abusive/Aggressive Behaviour 3 3
Assault 1 1 2
Assault - Not OBH 1 1
Damage to Commonwealth
Property 1 1
Disturbance 1 1
Outage - IT Systems 1 1
Self Harm - Actual 7 7
Self Harm - Threatened 5 5
Grand Total 9 6 6 21
December 13 — 19, 2010
Level
Category | Critical | Major Minor Total
Abusive/Aggressive Behaviour 1 1
Assault 2 2
Assault - Not OBH 1 1
Complaint - re Incident 2 2
Disturbance 1 1
Media - Unauthorised presence 3 3
Self Harm - Actual 1 1
Self Harm - Threatened 1 1
Grand Total 4 4 4 12
December 20 — 26, 2010
Level
Category | Critical | Major Minor Total
Abusive/Aggressive Behaviour 4 4
Accident/Injury 2 2
Assault 1 1 2
Damage to Commonwealth
Property 1 1
Disturbance 4 4
Media - Approach staff/clients 1 1
Media - Unauthorised presence 2 2
Self Harm - Actual 1 1
Self Harm - Threatened 1 1
Grand Total 6 2 10 18

December 27 - January 02, 2011
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Level
Category | Critical | Major Minor Total
Accident/Injury 2 2
Assault 2 1 3
Contraband found 1 1
Disturbance 1 1
Self Harm - Actual 6 6
Self Harm - Threatened 3 3
Use of Force 1 1
Grand Total 8 7 2 17
January 03 - 09, 2011
Level
Category | Critical | Major Minor Total
Abusive/Aggressive Behaviour 6 6
Accident/Injury 3 3
Assault 6 6
Complaint - re Incident 2 2
Contraband found 3 3
Damage to Commonwealth
Property 2 2
Disturbance 1 1 2
Outage - IT Systems 1 1
Self Harm - Actual 3 3
Self Harm - Threatened 4 4
Use of Observation Room 1 1
Voluntary Starvation - End of 1 1
Voluntary starvation (>24 hrs) 1 1
Grand Total 6 13 16 35
January 10 — 16, 2011
Count of Incident Number | Level
Category | Critical | Major Minor Total
Abusive/Aggressive Behaviour 3 3
Accident/Injury 5 5
Assault 6 6
Complaint - re Incident 1 14 15
Damage to Commonwealth
Property 1 1
Disturbance 3 3
Escape 1 1
Self Harm - Actual 4 4
Self Harm - Threatened 5 5
Voluntary starvation (<24 hrs) 2 2
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Voluntary starvation (>24 hrs) 2 2
Grand Total 11 13 23 47

January 17 — 23, 2011

Level

Category | Critical | Major Minor Total
Abusive/Aggressive Behaviour 2 2
Accident/Injury 4 4
Assault 3 3
Assault - Not OBH 1 1
Complaint - re Incident 23 23

Damage to Commonwealth
Property 1 1
Demonstration - Onsite 1 1
Disturbance 4 5 9
Self Harm - Actual 2 2
Self Harm - Threatened 5 5
Use of Force 1 1
Voluntary Starvation - End of 2 2
Voluntary starvation (<24 hrs) 1 1
Voluntary starvation (>24 hrs) 1 1
Grand Total 6 15 35 56

January 24 — 30, 2011

Level

Category | Critical | Major Minor Total
Abusive/Aggressive Behaviour 4 4
Accident/Injury 1 1
Assault 1 1 2
Complaint - re Incident 16 16
Contraband found 1 1

Damage to Commonwealth
Property 1 1
Disturbance 1 1
Escape 1 1
Self Harm - Actual 2 2
Self Harm - Threatened 5 5
Voluntary Starvation - End of 1 1
Voluntary starvation (<24 hrs) 2 2
Voluntary starvation (>24 hrs) 2 2
Grand Total 5 9 25 39

January 31 - February 06, 2011
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Level
Category | Critical | Major Minor Total
Abusive/Aggressive Behaviour 2 2
Assault 3 3
Complaint - re Incident 11 11
Contraband found 4 4
Demonstration - Onsite 2 2
Disturbance 1 1 2
Property - Missing 1 1
Removal - Aborted 1 1
Self Harm - Threatened 10 10
Voluntary Starvation - End of 1 1
Voluntary starvation (<24 hrs) 1 1
Grand Total 0 17 21 38
February 07 — 13, 2011
Level
Category | Critical | Major Minor Total
Abusive/Aggressive Behaviour 4 4
Accident/Injury 2 2
Assault 1 3 4
Assault - Not OBH 2 2
Complaint - re Incident 23 23
Contraband found 2 2
Disturbance 3 1 4
Escape 1 1
Self Harm - Actual 2 2
Self Harm - Threatened 1 1
Substance abuse 1 1
Voluntary Starvation - End of 1 1
Voluntary starvation (>24 hrs) 1 1
Grand Total 6 8 34 48
February 14 — 20, 2011
Level
Category | Critical | Major Minor Total
Abusive/Aggressive Behaviour 1 1
Accident/Injury 1 1
Complaint - re Incident 2 2
Complaint Unresolved in time 22 22
Contraband found 1 1
Damage to Commonwealth
Property 1 1
Disturbance 3 3
Self Harm - Actual 2 2
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Self Harm - Threatened 2 2
Self Harm-Attempted Serious 1 1
Use of Force 1 1
Grand Total 4 3 30 37
February 21 — 27, 2011
Level
Category | Critical | Major Minor Total
Abusive/Aggressive Behaviour 2 2
Accident/Injury 2 2
Assault 1 1 2
Assault - Not OBH 2 2
Complaint - re Incident 3 3
Complaint Unresolved in time 11 11
Damage to Commonwealth
Property 2 2
Demonstration - Onsite 1 1
Disturbance 3 3
Escape 1 1
Escape - Attempted 1 1
Outage - IT Systems 1 1
Self Harm - Actual 3 3
Self Harm - Threatened 5 5
Use of Force 1 1
Voluntary starvation (<24 hrs) 3 3
Voluntary starvation (>24 hrs) 1 1
Grand Total 7 10 27 44
February 28 - March 06, 2011
Level
Category | Critical | Major Minor Total
Abusive/Aggressive Behaviour 4 4
Assault 1 1 2
Complaint Unresolved in time 8 8
Contraband found 5 5
Disturbance 6 6
Escape 1 1
Self Harm - Actual 5 5
Self Harm - Threatened 4 4
Voluntary Starvation - End of 6 6
Voluntary starvation (<24 hrs) 4 4
Voluntary starvation (>24 hrs) 5 5
Grand Total 7 10 33 50

March 07 — 13, 2011

| Level| |
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Category | Critical | Major Minor Total
Abusive/Aggressive Behaviour 2 2
Accident/Injury 3 3
Assault 2 2
Assault - Not OBH 1 1
Complaint Unresolved in time 15 15
Contraband found 3 3

Damage to Commonwealth
Property 1 1
Demonstration - Onsite 1 1
Disturbance 3 7 10
Escape 2 2
Escape involving multiple clients 1 1
Self Harm - Actual 3 3
Self Harm - Threatened 8 8
Self Harm-Attempted 1 1
Use of Force 3 3
Voluntary Starvation - End of 2 2
Voluntary starvation (<24 hrs) 1 1
Grand Total 11 17 31 59

March 14 — 20, 2011

Level
Category | Critical | Major Minor Total
Assault 2 2
Complaint Unresolved in time 1 1
Contraband found 3 3
Disturbance 3 2 5
Outage - Security System 1 1
Self Harm - Threatened 3 3
Use of Emergency Equip 2 2
Grand Total 4 7 6 17

March 21 - 27, 2011

Level
Category | Critical | Major Minor Total
Assault 1 1
Contraband found 2 2
Demonstration - Onsite 2 2
Disturbance 3 3
Self Harm - Threatened 4 4
Grand Total 0 7 5 12

March 28 - April 03, 2011

| Level| |
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Category | Critical | Major Minor Total

Abusive/Aggressive Behaviour 1 1
Accident/Injury 1 1

Assault 1 1

Complaint Unresolved in time 52 52
Disturbance 1 1

Self Harm - Actual 1 1

Self Harm - Threatened 22 22

Self Harm-Attempted 2 2
Voluntary Starvation - End of 3 3
Voluntary starvation (<24 hrs) 4 4
Voluntary starvation (>24 hrs) 4 4
Grand Total 4 27 61 92

April 04 - 10, 2011

Level
Category | Critical | Major Minor Total
Abusive/Aggressive Behaviour 3 3
Complaint - re Incident 1 1
Complaint Unresolved in time 27 27
Contraband found 1 1
Demonstration - Onsite 1 1
Disturbance 1 4 5
Self Harm - Actual 2 2
Self Harm - Threatened 20 20
Self Harm-Attempted 2 2
Voluntary Starvation - End of 3 3
Voluntary starvation (<24 hrs) 3 3
Grand Total 4 22 42 68

April 11 -17, 2011

Level
Category | Critical | Major Minor Total
Abusive/Aggressive Behaviour 3 3
Accident/Injury 2 2
Complaint Unresolved in time 15 15
Contraband found 2 2
Demonstration - Onsite 1 1
Disturbance 6 6
Emergency - medical - offsite 2 2
Outage - IT Systems 1 1
Self Harm - Actual 3 3
Self Harm - Threatened 18 18
Self Harm-Attempted 1 1
Grand Total 6 21 27 54
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April 18 — 24, 2011

Level
Category | Critical | Major Minor Total
Abusive/Aggressive Behaviour 5 5
Assault 2 2 4
Assault - Not OBH 2 2
Complaint Unresolved in time 71 71
Contraband found 2 2
Demonstration - Onsite 6 6
Disturbance 2 14 16
Outage - IT Systems 1 1
Self Harm - Actual 6 6
Self Harm - Threatened 10 10
Self Harm-Attempted 4 4
Transfer between facilities 1 1
Use of Force 2 2
Voluntary starvation (<24 hrs) 3 3
Voluntary starvation (>24 hrs) 2 2
Grand Total 12 24 99 135

April 25 - 30, 2011

Level
Category | Critical | Major Minor Total
Abusive/Aggressive Behaviour 2 2
Assault - Not OBH 1 1
Barricade/Sit-In 1 1
Complaint Unresolved in time 16 16
Demonstration - Onsite 6 6
Disturbance 1 3 4
Outage - Power 1 1
Media - Incident of interest 1 1
Self Harm - Actual 9 9
Self Harm - Threatened 14 14
Self Harm-Attempted 1 1
Use of Force 2 2
Voluntary Starvation - End of 3 3
Voluntary starvation (<24 hrs) 1 1
Voluntary starvation (>24 hrs) 2 2
Grand Total 10 27 27 64

Villawood Immigration Detention Centre

October 01 - 03, 2010
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Level
Category | Critical | Major Minor Total
Abusive/Aggressive Behaviour 1 1
Accident/Injury 1 1
Damage to Commonwealth Property 1 1
Self Harm - Threatened 2 2
Grand Total 1 2 2 5

October 04 - 10, 2010

Level
Category | Critical | Major Minor Total
Abusive/Aggressive Behaviour 4 4
Accident/Injury 1 1
Assault - Not OBH 1 1
Contraband found 1 1
Damage to Commonwealth Property 1 1
Media - Unauthorised presence 1 1
Visitor-Other refused 1 1
Grand Total 2 0 8 10

October 11 -17, 2010

Level
Category | Critical | Major Minor Total
Abusive/Aggressive Behaviour 6 6
Accident/Injury 1 1
Assault 1 1
Complaint - re Incident 3 3
Damage to Commonwealth Property 4 4
Disturbance 1 1
Outage - IT Systems 2 2
Theft 1 1
Transfer to APOD 1 1
Use of Observation Room 1 1
Visitor-Other refused 3 3
Voluntary starvation (<24 hrs) 1 1
Grand Total 1 2 22 25

October 18 — 24, 2010

Level|

*Q23*
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Category | Critical | Major Minor Total

Abusive/Aggressive Behaviour 3 3
Accident/Injury 4 4

Assault 1 1

Contraband brought by Visitor 1 1
Disturbance 2 2

Outage - IT Systems 2 2

Outage - Security System 1 1
Self Harm - Actual 1 1

Self Harm - Threatened 2 2

Use of Observation Room 1 1
Visitor-Other refused 2 2

Grand Total 5 5 10 20

October 25 - 31, 2010

Level

Category | Critical | Major Minor Total

N

Abusive/Aggressive Behaviour 2

Accident/Injury 3

Assault 1 2

Complaint - re Incident

Contraband found

Damage to Commonwealth Property

NG TS T I

=

Disturbance

Escape - Attempted

Public Health Risk - L/Serious 1

Removal - Aborted

Self Harm - Threatened

Use of Force

NN |-

Use of Observation Room

Visitor-Other refused 1

-
NEFRLINEFPINRP|RPIRPOO(R|FP[AW

Voluntary starvation (<24 hrs) 2

Grand Total 4 10 18

w
N

November 01 — 07, 2010

Level

Category | Critical | Major Minor Total

Abusive/Aggressive Behaviour 2 2

Accident/Injury 4

Assault - Not OBH

Contraband found

Damage to Commonwealth Property

Disturbance

Outage - Security System 1

N [P
NI S

Property - Missing 1

*Q23*
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Removal - Aborted 1 1
Self Harm - Actual 1 1
Transfer to APOD 1 1
Use of Observation Room 1 1
Voluntary starvation (>24 hrs) 1 1
Grand Total 5 4 9 18

November 08 — 14, 2010

Level

Category | Critical | Major Minor Total
Abusive/Aggressive Behaviour 2 2
Accident/Injury 1 1
Damage to Commonwealth Property 5 5
Disturbance 1 1
Outage - IT Systems 2 2
Removal - Aborted 2 2
Self Harm - Actual 1 1
Self Harm - Threatened 3 3
Use of Force 4 4
Use of Observation Room 3 3
Use of Restraints 3 3
Visitor-Other refused 3 3
Voluntary starvation (<24 hrs) 1 1
Voluntary starvation (>24 hrs) 1 1
Grand Total 2 13 17 32

November 15 - 21, 2010

Level

Category | Critical | Major Minor Total
Abusive/Aggressive Behaviour 3 3
Accident/Injury 7 7
Assault - Not OBH 1 1
Complaint - re Incident 2 2
Damage to Commonwealth Property 1 2 3
Death 1 1
Demonstration - Offsite 3 3
Demonstration - Onsite 2 2
Disturbance 1 2 3
Media - Unauthorised presence 6 6
Self Harm - Threatened 6 6
Use of Observation Room 4 4
Visitor-Other refused 2 2
Voluntary starvation (<24 hrs) 2 2
Voluntary starvation (>24 hrs) 2 2
Grand Total 18 15 14 47

*Q23*
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November 22 — 28, 2010

Level

Category | Critical | Major Minor Total

=

Abusive/Aggressive Behaviour 1

Accident/Injury 1

Assault

Assault - Not OBH

Contraband found

Damage to Commonwealth Property

Disturbance

NP (NP |R (R

Outage - IT Systems

Media - Unauthorised presence 2

Notification by Welfare Authority 1

=

Self Harm - Threatened

Use of Observation Room 2

Use of Restraints 1

N(RINRRINN[RN|RP (R |R |-

Visitor-Other refused 2

Grand Total 3 4 12

[y
©

November 29 - December 05, 2010

Level

Category | Critical | Major Minor Total

(6]

Abusive/Aggressive Behaviour 5

Accident/Injury 7

Assault

Assault - Not OBH

Contraband found

N[N

Damage to Commonwealth Property 1

Escape 1

Escape - Attempted 1

Media - Unauthorised presence 1

Notification by Welfare Auth 1

Removal - Aborted 1

Self Harm - Actual 1

Self Harm - Threatened 2

w

Use of Force

Use of Observation Room 3

RlwlwNR[RR[PRR|P|W[FR|N (RN

Use of Restraints 1

Grand Total 11 11 12

w
.[;

December 06 — 12, 2010

Level| |

*Q23*
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Category

Critical

Major

Minor

Total

Abusive/Aggressive Behaviour

N

Accident/Injury

4

Assault

Assault - Not OBH

Complaint - re Incident

Damage to Commonwealth Property

Death

Disturbance

Outage - Security System

Media - Unauthorised presence

Removal - Aborted

Self Harm - Actual

Use of Force

Voluntary Starvation - End of

RiRrRrRwR[NRP[R[RIN[R|S

Grand Total

N
N

December 13 - 19, 2010

Level

Category

Critical

Major

Minor

Total

Abusive/Aggressive Behaviour

N

Accident/Injury

4

Assault

Assault - Not OBH

Complaint - re Incident

Damage to Commonwealth Property

Disturbance

N e

Escape

Outage - IT Systems

Self Harm - Actual

Self Harm - Threatened

Use of Force

Use of Observation Room

N(RWR(RPRRIDNR|P P>

Grand Total

DN |- [W

13

N
o))

December 20 — 26, 2010

Level

Category

Critical

Major

Minor

Total

Accident/Injury

3

Assault

Damage to Commonwealth Property

Disturbance

Outage - IT Systems

R WN |-

Outage - Security System

Use of Observation Room

WP WININ

*Q23*
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Grand Total | 3 | 5 | 7 15

December 27 - January 02, 2011

Level

Category | Critical | Major Minor Total

~

Abusive/Aggressive Behaviour 7

Accident/Injury 5

Complaint - re Incident 1

Damage to Commonwealth Property 2

Escape 1

Outage - IT Systems 3

Removal - Aborted 1

Use of Observation Room 2

R INFPW[F|IN|IFPO

Voluntary starvation (<24 hrs) 1

Grand Total 6 3 14

N
w

January 03 - 09, 2011

Level

Category | Critical | Major Minor Total

w

Abusive/Aggressive Behaviour 3

Accident/Injury 3

Assault 1

Assault - Not OBH

Complaint - re Incident

Contraband found

Damage to Commonwealth Property

PR Wk~

Outage - IT Systems

Self Harm - Threatened 2

Use of Force 1

Use of Observation Room 3

Use of Restraints 1

RRrlWRINR|RP|W[R|P |k |w

Voluntary starvation (>24 hrs) 1

Grand Total 3 8 11

N
N

January 10 — 16, 2011

Level

Category | Critical | Major Minor Total

Abusive/Aggressive Behaviour 6 6

Accident/Injury 4

Assault 1

Assault - Not OBH

Complaint - re Incident

Contraband found

w|w|F |~
wWlw|k |k (k |~

Damage to Commonwealth Property

*Q23*
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Outage - IT Systems

Self Harm - Actual

Use of Force

Use of Observation Room

w

WIN |~ |W

Grand Total

17

28

January 17 — 23, 2011

Level

Category

Critical

Major

Minor

Total

Accident/Injury

5

a1

Contraband found

Damage to Commonwealth Property

Disturbance

Outage - IT Systems

N[N

Outage - Security System

Self Harm - Threatened

Use of Force

Use of Observation Room

AININ (P

Use of Restraints

R IBRININIFEPINRFPIAIN

Grand Total

10

N
~

January 24 — 30, 2011

Level

Category

Critical

Major

Minor

Total

Abusive/Aggressive Behaviour

al

Accident/Injury

Assault

Contraband found

Damage to Commonwealth Property

Escape - Attempted

Outage - IT Systems

Removal - Aborted

Transfer to APOD

Use of Observation Room

Use of Restraints

Voluntary starvation (<24 hrs)

Voluntary starvation (>24 hrs)

RPIRPIOWWIFRLIFPIWINRFPW[FEN

Grand Total

16

N
~

January 31 - February 06, 2011

Level|

*Q23*
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Category | Critical | Major Minor Total
Abusive/Aggressive Behaviour 1 1
Accident/Injury 3 3
Contraband found 5 5
Damage to Commonwealth Property 3 3
Disturbance 1 1
Self Harm - Actual 2 2
Transfer to APOD 2 2
Use of Observation Room 3 3
Weapon - Client in possession 1 1
Grand Total 5 4 12 21

February 07 — 13, 2011

Count of Incident Number Level

Category | Critical | Major Minor Total
Abusive/Aggressive Behaviour 6 6
Accident/Injury 4 4
Contraband found 3 3
Disturbance 1 1
Outage - IT Systems 3 3
Notification by Welfare Auth 1 1
Transfer to APOD 2 2
Use of Observation Room 3 3
Use of Restraints 1 1
Grand Total 4 4 16 24

February 14 — 20, 2011

Level

Category | Critical | Major Minor Total
Abusive/Aggressive Behaviour 2 2
Assault - Not OBH 1 1
Contraband found 1 1
Disturbance 2 2
Outage - Power 1 1
Self Harm - Threatened 1 1
Use of Force 1 1
Use of Observation Room 4 4
Use of Restraints 1 1
Grand Total 0 6 8 14

February 21 — 27, 2011

| Level|

*Q23*
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Category | Critical | Major Minor Total

N

Abusive/Aggressive Behaviour

Contraband found

Damage to Commonwealth Property

Disturbance

N RPN

Outage - IT Systems

Outage - Security System 3

Media - Incident of interest 1

Self Harm - Actual 1

Self Harm - Threatened 1

Transfer to APOD 1

Use of Observation Room 1

Use of Restraints 1

Voluntary starvation (<24 hrs) 1

RiRrRrRRPRIRIRIRWNR[R|N

Voluntary starvation (>24 hrs) 1

Grand Total 1 7 13

N
[y

February 28 - March 06, 2011

Level

Category | Critical | Major Minor Total

w

Abusive/Aggressive Behaviour 3

Assault - Not OBH

Complaint - re Incident

W |N

Damage to Commonwealth Property

Escape 1

Outage - IT Systems 2

Outage - Security System 4

Media - Approach staff/clients 1

Transfer to APOD 1

Use of Force 1

Use of Restraints 2

Voluntary starvation (<24 hrs) 1

RIRINR(RPR|DINR|W[R(N

Voluntary starvation (>24 hrs) 1

Grand Total 1 6 16

N
w

March 07 — 13, 2011

Level

Category | Critical | Major Minor Total

Abusive/Aggressive Behaviour

Contraband brought by Visitor

Contraband found

Damage to Commonwealth Property

N[N (O (N

Disturbance

Outage - Security System 3

R IWIN|IN|OT |-

Property - Missing 1

*Q23*
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Removal - Aborted 1 1
Use of Observation Room 3 3
Grand Total 0 7 13 20

March 14 — 20, 2011

Level

Category | Critical | Major Minor Total
Abusive/Aggressive Behaviour 1 1
Complaint Unresolved in time 1 1
Contraband found 5 5
Damage to Commonwealth Property 3 3
Disturbance 3 3
Outage - Security System 4 4
Media - Approach staff/clients 1 1
Use of Emergency Equip 1 1
Use of Observation Room 3 3
Visitor-Other refused 1 1
Voluntary Starvation - End of 5 5
Voluntary starvation (<24 hrs) 2 2
Weapon - Client in possession 1 1
Grand Total 1 8 22 31

March 21 - 27, 2011

Level

Category | Critical | Major Minor Total
Abusive/Aggressive Behaviour 2 2
Accident/Injury 2 2
Contraband found 4 4
Disturbance 5 5
Outage - Power 2 2
Outage - Security System 4 4
Transfer between facilities 1 1
Transfer to APOD 4 4
Use of Force 1 1
Use of Observation Room 1 1
Use of Restraints 1 1
Use of Restraints-Unplanned 1 1
Visitor-Other refused 2 2
Grand Total 3 6 21 30

March 28 - April 03, 2011

| Level|

*Q23*
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Category | Critical | Major Minor Total
Abusive/Aggressive Behaviour 1 1
Complaint Unresolved in time 1 1
Disturbance 1 6 7

Property - Missing Money 1 1
Self Harm - Actual 1 1

Self Harm - Threatened 1 1
Transfer to APOD 1 1

Use of Force 2 2

Use of Observation Room 5 5
Grand Total 1 9 10 20

April 04 - 10, 2011

Level
Category | Critical | Major Minor Total
Abusive/Aggressive Behaviour 3 3
Assault 1 2 3
Contraband found 1 1
Damage to Commonwealth Property 2 2
Escape - Attempted 1 1
Outage - IT Systems 1 1
Outage - Security System 1 1
Media - Approach staff/clients 1 1
Media - Incident of interest 1 1
Property - Missing 1 1
Self Harm - Threatened 1 1
Theft 1 1
Use of Force 3 3
Use of Observation Room 2 2
Use of Restraints 1 1
Use of Restraints-Unplanned 1 1
Grand Total 2 11 11 24

April 11 -17, 2011

Level
Category | Critical | Major Minor Total
Abusive/Aggressive Behaviour 2 2
Accident/Injury 2 2
Complaint Unresolved in time 2 2
Contraband found 1 1
Damage to Commonwealth Property 1 1
Demonstration - Offsite 1 1
Disturbance 1 1
Outage - IT Systems 1 1
Outage - Security System 1 1
Media - Incident of interest 2 2
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Removal - Aborted 1 1
Self Harm - Threatened 4 4
Transfer to APOD 4 4
Use of Force 1 1
Use of Observation Room 5 5
Grand Total 4 15 10 29
April 18 — 24, 2011

Level
Category | Critical | Major Minor Total
Abusive/Aggressive Behaviour 3 3
Accident/Injury 1 1
Assault 2 2
Complaint Unresolved in time 2 2
Contraband found 1 1
Damage to Commonwealth Property 1 1 2
Demonstration - Offsite 1 1
Disturbance 3 1 4
Outage - IT Systems 1 1
Outage - Security System 3 3
Media - Incident of interest 5 5
Self Harm - Actual 1 1
Transfer to APOD 1 1
Use of Force 1 1
Use of Observation Room 6 6
Use of Restraints 1 1
Grand Total 4 20 11 35

April 25 - 30, 2011

Level
Category | Critical | Major Minor Total
Accident/Injury 1 1
Complaint Unresolved in time 3 3
Contraband brought by Visitor 2 2
Damage to Commonwealth Property 1 1
Demonstration - Offsite 2 2
Media - Approach staff/clients 1 1
Media - Incident of interest 2 2
Property - Missing 2 2
Self Harm - Threatened 1 1
Use of Observation Room 2 2
Visitor-Other refused 1 1
Grand Total 4 5 9 18
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